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Covid-19 Response 

Our 87388 number is still checked regularly and we are still receiving some requests for help, but we are however 

getting more and more general enquiries now. It is the number for medical drives, too. All drivers follow our Covid-19 

guidelines and our risk assessment. It lays out what they should be doing. We are stressing that the volunteers are 

only asked to drive where the “client” has no family member who can assist. 

There are still a number of volunteers still shopping regularly or telephoning regularly. All are happy to continue even 

though some personnel have changed for these roles. 

We have all the systems in place now should it all be needed again. 

 

Re-starting activities 

With the Memorial Hall open again, but the scout hall not and unable to have Wednesday afternoons in Five Ashes, 

we are making a few adjustments to venues, times and what we do. We feel as we are providing a service for people’s 

health & wellbeing and ensuring we follow strict Covid guidelines and rules we can reopen a few of our activities, 

minus the tea bit of it.  

We will be having the film afternoons and then organised talks in groups of no more than 6 in each group. We just 

want to feel our way, work out what works and we can adjust the meetings as we go on and, of course, what the 

government lets us do! 

We are still in the planning stage with most things except for yarners which is easy and is outside still with good 

weather. We would also like to start a meeting for men only, like RSM’s “Men at Ten” – still planning that. 

Toddlers is more of a challenge and we are still researching how we can do this safely. All meetings will require a risk 

assessment.  

 

Hardship Fund  - still money there, but so far only a handful of applicants. We believe this may be necessary later as 

the furloughing scheme stops. 

 

Going Forward  

We are taking the opportunity to look ahead having had the results of our recent questionnaire and our experience in 

helping people over the last few months. We are looking at what skills we’ve got or not got(!) how to best use the 

volunteers and generally how we build upon the last 6 months now more people are aware of us. 
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